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Letter of Reference — Procentrica

To Whom It May Concern
We engaged Procentrica for Professional Services starting in February 2007 to the present.

Over this period we have relied on them to provide expertise in the analysis, design,
configuration, implementation and support of the Tibco IProcess suite of products. Their in-
depth BPM knowledge and technical skills ensured that all the projects they were involved
with, have been successful and have added great value to our business. They have assisted
in providing innovation to the projects primarily through the use of their front-end tool, but
have consistently played a key role in the architecture and design of the solutions we have
implemented. Long hours and overtime are a standard in most projects and Procentrica
have always been dedicated and committed to ensure that projects were delivered
according to schedule. During their stay with us, their open and engaging demeanor ensured
that they became part of our team.

We will not hesitate to call on Procentrica for services in the future.

Yours Faithfully,

Jarret West-Evans
Chief InformationQfficer
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